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Abstract

Purpose: The purpose of this predictive correlational research was to study quality of life of
patients with heart failure and to examine the predictability of factors: uncertainty in illness,
health literacy and social support in regards to how they affect quality of life.

Design: Correlational predictive research

Methods: The samples which included 85 patients with heart failure who were of age greater
than or equal to 18 years old and who received follow up at the Heart Clinic of Sappasitttiprasong
Hospital in the province of Ubonratchathani. Instruments used for data collection were the
demographic data, the Mishel Uncertainty in lllness Scale: Community Version, Test of
Functional Health Literacy for Patients with Heart Failure, the Multidimensional Scale of
Perceived Social Support and the Minnesota Living with Heart Failure Questionnaire.
All questionnaires were tested for content validity by panel of experts and the reliabilities
were greater than .80. Descriptive statistics included Pearson product’s moment correlation
coefficient and multiple regression analysis.

Major finding:

1. Patients with heart failure had a moderate quality of life at 54.1 percent.

2. Patients with heart failure had inadequate health literacy at 47.1 percent.

3. Only uncertainty in illness significantly predicted quality of life with statistical
significance at 0.001 (B = .651).

4. Uncertainty in illness, health literacy and social support of patients with heart
failure explained 46.8 percent of the variance in quality of life at approximately 46.8 percent
(RP = .468, p < .001).
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Conclusion and recommendation: According to this study, uncertainty in illness was found

to be highly capable of predicting quality of life. Therefore, the findings should be used to

develop to programs to improve quality of care and then the program efficiency should be

evaluated in order to reduce uncertainty in illness leading to good quality of life for heart failure

patients in the future

Keywords: Heart failure/ Quality of life/ Uncertainty in illness
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-ANNLANIUAT DN -275 309 -077 -.888 377
-M3 WY Yunw vau -.089 130  -.056 -685 495

Constant (a) = 9.742; SE.; =+ 10.29

R = 684, R® = 468, R2adj = 449, F = 23.799, p-value = .000
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